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Bestmed is a Registered Medical Scheme (reg.no. 1252) and is an Authorised Financial 
Services Provider (FSP no. 44058)

www.bestmed.co.za

FORGOT YOUR PASSWORD?

• Go to www.bestmed.co.za
• Navigate to member login page
• Click on the “Password Reminder” link on the Online Services page
• Fill in and submit your details
• We will SMS or e-mail your password to you within one working day

CHANGING BENEFIT OPTIONS ONLINE

Now you have the convenience of changing options online. Remember that you can only 
change to another option once a year, at the end of the year. 

Bestmed’s range of 9 benefi t options has been structured to give you choice and fl exibility 
when it comes to quality and aff ordable medical cover. Please speak to your healthcare 
advisor to assist you in choosing the option that best meets you and your loved ones needs. 
You can also fi nd more information on our website.

SMS SERVICE

This is just another way we trying to make your life a little easier. Simply SMS any of these options to get your 
requested information via SMS. SMS one of the following letters to 31416 to receive the required information:

A = Personal details
B = Summary of benefi ts available
C = Confi rmation of three most recent claims

• Simply visit www.bestmed.co.za
• Navigate to the Option Change page 
 via the header button or navigation menu
• Select your new option
• Update your details if necessary
• Submit

Alternatively you can follow us on Twitter @BestmedSocial 
for the latest updates from the Scheme.

SOCIAL MEDIA
Where can I � nd Bestmed?

Visit us on Facebook at www.facebook.com/BestmedMedicalScheme or search for ‘Bestmed Medical Scheme’. 
Navigate to our tabs and view all our health related content specifi cally related to physical and mental health to 
assist and motivate you in leading a holistic healthy lifestyle, for your wellbeing and enjoyment. Connect with us, 
play brain stimulating games, view gym programmes, get healthy meals for the day or simply share your wellness 
tips and that which makes you tick.



BESTMED’S EASY ONLINE SERVICES

At Bestmed we believe in innovation and being at the cutting edge of technology when it 
comes to communication.

We have recently launched our new website fi lled with information on our benefi t options, 
Scheme Rules, newsletters, events and activities happening at Bestmed. To continue 
off ering you the excellent service you expect, our new website will not only simplify your 
life, but also provide access to the new and exciting interactive functions. 
All of this is aimed at perfecting your experience with Bestmed. Please visit
www.bestmed.co.za and see what we have to off er you.

Our self-service facility now provides access to:
• Update your personal details
• View your claims history
• View your benefi ts
• Download your membership certifi cate 
• Password reminder functions

AUTOMATED REGISTRATION

How do I register?

Visit www.bestmed.co.za and follow these easy steps:
• Visit www.bestmed.co.za
• Click on “Member Login”
• Click on “Register”
• Password Registration screen will appear
• Click on “Register Now” for password
• Click on “Register” below Option 1
• Enter your Bestmed membership number and click “Validate”
• Complete the required fi elds and click on “Submit”
• Once details have been successfully validated, your password will be sent to you via e-mail
• Once received you may log in immediately
• After successful log in with your temporary password, you will be directed to Change Password screen
• Complete all required fi elds and click on “Submit”

www.bestmed.co.za

Validate membership number Validate principal member’s details

E-mail received with temporary password

After successful login with temporary  password, 
member is directed to the Change Password page

Successful validation of details and registration

Password successfully changed
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Password Registration pop-up appears.

Member has three options to register - Online registration
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