FORGOT YOUR PASSWORD? SOCIAL MEDIA

e (o to www.bestmed.co.za Where can | find Bestmed?

¢ Navigate to member login page

o (lick on the "Password Reminder” link on the Online Services page Visit us on Facebook at www.facebook.com/BestmedMedicalScheme or search for ‘Bestmed Medical Scheme'.

e Fillin and submit your details Navigate to our tabs and view all our health related content specifically related to physical and mental health to

e We will SMS or e-mail your password to you within one working day assist and motivate you in leading a holistic healthy lifestyle, for your wellbeing and enjoyment. Connect with us,
play brain stimulating games, view gym programmes, get healthy meals for the day or simply share your wellness

CHANGING BENEFIT OPTIONS ONLINE tips and that which makes you tick

Alternatively you can follow us on Twitter @BestmedSocial
for the latest updates from the Scheme.

Now you have the convenience of changing options online. Remember that you can only
change to another option once a year, at the end of the vear.

Bestmed's range of 9 benefit options has been structured to give you choice and flexibility

when it comes to quality and affordable medical cover. Please speak to your healthcare "_}_3 s

advisor to assist you in choosing the option that best meets you and your loved ones needs. ' . beslMl (B= ot e

You can also find more information on our website, bestbfit B a T
— e Simply visit www.bestmed.co.za bestA/\ed

T ve——— e Navigate to the Option Change page o you e curnew fsts?
via the header button or navigation menu ==

e Select your new option

e Update your details if necessary

e Submit

1f you would ks to change options please eiek here

SMS SERVICE

This is just another way we trying to make your life a little easier. Simply SMS any of these options to get your
requested information via SMS. SMS one of the following letters to 31416 to receive the required information:

A = Personal details
B = Summary of benefits available
C = Confirmation of three most recent claims
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Better living Better life,

Bestmed's Easy
Online Services




BESTMED'S EASY ONLINE SERVICES AUTOMATED REGISTRATION

At Bestmed we believe in innovation and being at the cutting edge of technology when it

comes to communication. How do | register?

Visit www.bestmed.co.za and follow these easy steps.

We have recently launched our new website filled with information on our benefit options, L
e Visit www.bestmed.co.za

Scheme Rules, newsletters, events and activities happening at Bestmed. To continue

offering you the excellent service you expect, our new website will not only simplify your * Clickon "Member Login®
life, but also provide access to the new and exciting interactive functions. ¢ Click on "Register
All of this is aimed at perfecting your experience with Bestmed. Please visit *  Password Registration screen will appear
www.bestmed.co.za and see what we have to offer you. ¢ Click on "Register Now" for password
e (lick on "Register” below Option 1
Our self-service facility now provides access to: e Enter your Bestmed membership number and click "Validate”
e Update your personal details e (Complete the required fields and click on "Submit”
e View your claims history e Once details have been successfully validated, your password will be sent to you via e-mail
e View your benefits e Once received you may log in immediately
e Download your membership certificate e After successful login with your temporary password, you will be directed to Change Password screen
e Password reminder functions e (Complete all required fields and click on “Submit”

Password successfully changed

best ed & - C | [J webstage.onlinebestmed.co.za/enquiries/new_password.asp )
Member Login = *§ Google [J Imported From IE

Better living. Better life

b e SI: M e d Change Pass_word THOBEKA J AF
Confirmation R
Home Lo Off Information as st 27082012 144

Bestmed Home
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NEED A QUOTE, LET US CALL YOU

|

- “anered by @medwal
First Name

Surname

(ote: Please incluge.

‘Agent or Provider Number in ail conespondence)

wyyy-mm-dd

Mobile number

| Select Province 3|

Submit *

Young, single or in a retationship Young couple - we are planning

I. “:? After successful login with temporary password,

'\; “ p e W member is directed to the Change Password page
o~
-

n J 4

Click on the following links to view € - C [ webstage.onlinebestmed.coza/enquiries/change_password.asp e o

i g
Premium Calculator *§ Google (] Imported FromIE

Quick Compara

. — best Med Change Password HoBEKa )|

1 have enough on my plate FT T i R

ﬁ You [Vou were sssigned a temporary password for web access, which must now b changed. Your new
' password should be 6 - 8 alshanumeric characters,

-

Enter O Password

Enter New Passuard

contrm Passwors
Click on the following links to viaw )

(Submt)

Application forms

2001-2012BESTmed . Powere d
Employers Debit arder forms ¢ Foveredty Simeduy

www.bestmed.co.za

Password Registration pop-up appears.

Password Registration beSlMed Hessage I - S——
& Gurery B [§ Morcto? (@@ @ueme G 8 @
E@Reply All B~ | 53 To Manager - A | B categorize - 2 -
§y~ Delete . o | Move T | Teansiate = | Zoom
33 Forward B~ | |53 Team E-mail - | ¥ Followup - &
LCE T e Delete Respond Quick Steps 5] Move ‘ Tgs & ‘ Edting | Zoom
By registering for web access, you will be able to access your personal medical aid information, such as claims, o HE o
benefts, statements, correspondence, enquiries and provider I00kup. Register now for a password o B cheryl Chids
c
Provider Registration Subject: Password Registration

Service providers will be able to register for access to our online services, where they will be able to view claims
related to their practice, perform member view statements and Register now for a

bestA/ed

Agents will be able to register for access to our online services, where they will be able to view information relating to
the members they look after. Register now for a password

Thank you for registering for web access on the Bestmed website

Employer Group Registration A random password has been generated for you as follows:
Employer groups should apply directly to the scheme for access to our online services. An application will need to be User name: Your Bestmed Membership Number

sent on a company letterhead authorising a designated formation relating to Pl Password: T3WpyiEg

group's members.

Please go to online.bestmed.co.za to log in. You will be required to change this password to one of your ch
for the first time.

q @ see more about: service@bestmed.coza.
Member has three options to register - Online registration Successful validation of details and registration
Member Registration bestMed Member Registration - Register Online bestMed

Thank you for registering for web access
Members may register for web access via any one of the following methods:

option 1 option 2 option 3 Your new password has been sent via e-mail - once you have received it, you may log in

immediately

Register Online Call our Contact Centre Activation Request
Register online Alternatively, you may If you do not wish to
immediately by register for web access by register via either Option 1
completing this password caling  the  Bestmed or option 2, you may
registration form. You will Contact  Centre  on complete an  activation
be required to enter 086 0002378 during request online.
certain personal details. working hours.

You wil be required to
I othis  matches  the A password wil be print and sign the
information we have on generated and sent to you activation request, and fax
record, a password wil be either by e-mail or SMS. this to Bestmed for
generated and sent to you activation.
immediately.
[ Reaiast

¥ 2

Validate membership number Validate principal member's details
Member Registration - Register Online bestMed Member Registration - Register Online bestMed
Step One: Step One:
Enter your Bestmed membership number: iz Enter your Bestmed membership number: 10994883 Validate
Step Two:

Confirm Principal Member Details: (All fields are required)

Sumame Van Wyk
First Names Wemer
D Number 8409265033089

Cell Number 0726872719

E-mail Address. imenw@bestmed.co.za




